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LR PlayStation.

Playstation Family Parental
Controls
Controls & settings guide

PlayStation offers a range of ways to set parental
controls for your child’s console. The PlayStation Family

app is the easiest way and can help you manage
content, screen time and more.

Find out more advice or support at internetmatters.org f X n in
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BN setting up a child's account

PlayStation gives you the option of creating a Family, which makes it easier to
manage your child's safety while they play games.

You are the family manager and you can add another parent or guardian, child
members or other adult members who cannot change your child’s settings.

To set up a child's account:

Step 1- Download and open the PlayStation Family app. Sign in or create your
PlayStation account. Follow the data and notification prompts you receive on your
first login.

PlayStation Family

Sign Inor create an account to set up and manage your
family. This app is for parents and guardians.

A
X0

Signin

Create an Account

Step 2 - Tap Set Up Your Family at the top of the screen.
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hild to add them 1o >

Playtime for Today

Playtima Settings

Activity

% A Tt

Hame Netifications Settings

Step 3 - If you're creating a new child account, tap Create a Child Account.
Otherwise, follow instructions for adding an existing user.

Find out more advice or support at internetmatters.org f X n iNn
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Set up an account

Create an account for your child to add them te your
Tamily. You'll become the family manager, allowing you
to view and manage thelr gaming activity.

14' Create your child's account

4166 steps | StoT0minues

Yoaur child will need their own email address, You can
change the emall address later if nesded.

Create a Child Account

How to Join an Existing Family

+

@ Set parental controls
+

Step 4 - Enter your child's real birthdate. This won't be shared with anyone but will
make setting safety controls easier. Tap Next.

Find out more advice or support at internetmatters.org
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Cloze

Add a Child

Enter your child's date of birth. Some PlayStation
services have age restrictions, so make sure that the
correct date of birth is entered. Other players won't be
able to see it.

Date of Birth

1 - 1 v [ZEI'I& YJ

Privacy Policy

Step 5 - Add their email and create a password. Tap Next. Tap OK.

If your child doesn’t have an email, do this first using your choice of email client.

Find out more advice or support at internetmatters.org f X n iNn
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Close

& Add a Child

Enter a valid email address and a secure password for
your child. The email address that you provide;

» Will be used to send infermation about your child’s
account,

= Can be changed later, If needed.

= Will be visible to family members only.

Slgn-in 1D (required)

Password (required)

Password Strength ===
Aboul Your Password

Re-enter password (required)

Brivacy Pollcy

Step 6 - Choose your child’'s Restriction Level. ‘Child’ is based on the age your
entered, which you can customise further. This is the easiest option. Tap Next.
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x
Restriction Level
Select a restricticn level for your child. You can also
customise the selected restriction level.
Child
Recommended setting for ages 7o 12 @
Customise 0

Back

Step 7 - Review all parental controls and make any changes you don't agree with.
Tap ‘I've reviewed all parental controls’ and then Save.

Find out more advice or support at internetmatters.org f X n iNn
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Parental Controls
Take 2 moment to make sure the settings are right for your
child,

Customise

@@ Communication and User-Generated Content P

o

‘E Monthly Spending Limit V.

e Web Browsing Vs
&5~ Use of PlayStation VRZ and FlayStation VR
- r
[ )
# Country or Region for Blu-ray Discs and DVDs P2
o AT
Age Level for Blu-ray Discs
e 4
Age Level far DVDs
- I, 4

[ I've reviewed allparentalccn:mls.]

Back

Step 8 — On your family PS5, go to the user selection screen. If your child is not
already added, select Add User > Get Started and follow the prompts.

Find out more advice or support at internetmatters.org f X n in
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Step 9 - When you're on their home screen, scroll across the very top menu to the
gear icon (Settings).

Games

ey ACTRON
Piavroom [N ASTRO'S |

ASTRO:s

A

Play Game

Step 11 - Select Sign In and use the QR code or manual entry to login to the
account you set up in the PlayStation Family app.

Follow the prompts and fill in the information it asks for.

Find out more advice or support at internetmatters.org f X n in
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Users and Accounts

Sign In

Step 12 - Choose any profile and select Review and Customise.
On the next screen, select Apply.

We will come back to these two settings in the PlayStation Family app.

v: Friend Foc

nformato
Review and Customise Il

Step 13 - Verify your child’'s email address and then return to the PlayStation
Family app.

In the bottom right corner, tap Settings.

Find out more advice or support at internetmatters.org f X n in
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Playtime for Today

Rermaining

am

02k 40m Duration and playabie hours
2h45m

Change Playtime for Today
Flaytime Settings ?

Activity
14 Feb - 20 Feb

Sm

-
5 T W F

Wiew All Activity >

Monthly Spending Limit i}

Hame Notifications

Step 14 - Select Family Management > your child.
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% Family Management b
‘_. Push Notifications p
PlayStation
Account Infarmation 4
Service Status (e
Support K]

App and Legal Info

App Licence Agreement e}
Intellectual Property Notices >
Privacy Policy U

A A o

Home Notifications. Settings

Step 15 - Select Privacy Settings.

Find out more advice or support at internetmatters.org 'f X n iNn
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< Child Member

&%

child test @

child test

outboard-kings0
2
20/272026
] 0
Allowed Games Communication Allowed
e‘ Parental Contrals 5
+ Set feature restrrctions based anvour child's age
Playtime Settings S
Set when and how long yvour dhid can play
Privacy Settings
0& Ma I's online wislblity and interactions 2
wit et players

1=} Linked Sarvices &

@ \isw services linked to yaur ehild's azeaunt

Authorised Apps

pps your child has allowed to access the

om
Il‘o See w

o

A A o

Home Natifications Settings

Step 16 - Select Privacy Settings Set By and select Parent/Guardian.

Find out more advice or support at internetmatters.org 'f X n iNn
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Privacy Sattings Set By

Privacy Profile )

Custom

Customised privacy setfings

Social
‘Who can ask to be your child's friend

Las ed 3 minute: ago

Wha can interact with your child through parties,
games and messages b

ity

Who can see your child's friends
Friends Only ?
Last updated % minutes ago

Activity

Who can see your child's games and trophies

>
Las S minutes ago
Who can see your child's online status and what
they're currently playing >
Frie 5 Only
Las ed 5 minues ago
Home Natifications Settings

Step 17 - Now you can select the profile type that works best for your child’s age,
maturity, skills and needs, which we skipped earlier.

If you do not want your child communicating with anyone, including friends,
choose Solo and Focused.

As your child grows, you can change these settings to give them more access to
friends and communication features.

Tap Continue.

Find out more advice or support at internetmatters.org f X n iNn
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Privacy Profile

Either select & privacy profile that's right fer your child or
customise each setting individually.

Social and Open

[T 1]
o an ask 1o be friends with ye O
O
Friend Focused
g Aryane can ask 10 ke your child's friend. Onty friends @
can int and Wiew their activity
O
p Custom ')

Customised privacy settings

Back

Step 18 - Review every setting under Privacy Profile and make sure that ‘Allow
your child to change this setting' is turned off (the grey toggle means it's off) for
each setting.

Tick 'I've reviewed all privacy settings' and tap Continue.

If your child uses PS4, review each setting as above. Otherwise, tap Save.

Find out more advice or support at internetmatters.org f X n iNn
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Privacy Profile

Take a moment to make sure the settings are right foryour
child.

'

Custom

Customised privacy settings

Who can ask to be your child's friend o

Wha can interact with your child through parties,
garnes and messarjes P

Wha can see your child's friends 2

iends Only

Who can see your child's games and trophlies

; &
Friends Only

Who can see your child's online status and what

they're currently playing r4
Friends Only

Allow your child to receive crossplay invitations )

Don't Allow

B I've reviewed all the privacy settings

Back

Your child can now use their PlayStation 4 or PlayStation 5 with a safety net in
place.

2 How to set screen time limits

The PlayStation Family app lets you set limits on how much time your child can
spend playing games each day and during which hours.

On days they reach their limit, they can ask you for more time, which gives you
control over additional screen time.

To set up playtimes:

Step 1- In the PlayStation Family app, select Settings > Family Management >
your child.

Find out more advice or support at internetmatters.org f X n iNn



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

L)
internet
matters.org

% Family Management b
‘_. Push Notifications p
PlayStation
Account Infarmation 4
Service Status (e
Support K]

App and Legal Info

App Licence Agreement e}
Intellectual Property Notices >
Privacy Policy U

A A o

Home Notifications. Settings

Step 2 - Tap Playtime Settings.

Find out more advice or support at internetmatters.org 'f X n iNn
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child test @

child test

outboard-kings0
g
207272026
] 0
Allowed Games Commuracation Allowed
e‘ Parental Controls 5
+ Set feature restrictions based onvour child's age

Flaytime Settings

>
Set when and how long vour child can play
Privacy Settings
e‘ Er e your child's anline visibiaty and interactons >
i her players
1= Linked Services &/
€ \niew srvices linksd 18 your ehild's azeount
Authorised Apps
Fal
See which apps your child has 1 [

data

I y | 3

Home Natifications Settings

Step 3 - Tap the toggle next to Restrict Playtime to turn limits on.

Find out more advice or support at internetmatters.org 'f X n iNn
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Set limits on when and how lang your child can play

Restrict Playtime
Restrict
Duration and Playable Hours 5

EE [ | Unitil 21:08, Every day

When Playtime Ends >
Log Qut of Console

Time Zane P
UTC+O 000 London

Setting Conscle Restrictions it
‘¥ou can stop your child from changing parental contrals on the L
consale

A & T

Home Patifications Settings

Step 4 - Tap Duration and Playable Hours.

f X 30O in

Find out more advice or support at internetmatters.org
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Set limits on when and how lang your child can play.

Restrict Flaytime

Restrict
Duration and Playable Hours 5

h | Until 1:00, Every day

. When Playtime Ends >
Log Out of Console

Time Zane P
UTC+OG:00 Lendon

Setting Conscle Restrictions "
¥ou can stop youwr child from changing parental controls on the L
conscle

Home Matifications Settings

Step 5 - Choose either Same Every Day or By the Days of the Week.

Customising each day means you can give them less time on school nights and
more time at the weekends, if that is something you're interested in.

f X 30O in

Find out more advice or support at internetmatters.org
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Same Every Day O
Sef the same duration and playable howrs for each day.

By Days of the Week @

Set different durations and playable hours for each day

Mondlay
la restrictions o

i
uesday o

We resirictions

Wednesday Fed

Mo restrictions

Thursday o

Me restrictions

Fricay
1h | Until 11:00 o

Saturday
Ko restrictions &

Sunday Ve

Ke restrictions

lied Yo both P35 and P54, I you
on the same day, the time 5

ild pleys

A & %

Hame Matifications Settings

Step 6 - For the daily option, select each day of the week and turn on the toggles
for Restrict Playtime Duration and Restrict Playable Hours.

Find out more advice or support at internetmatters.org f X n iNn
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PP

X
Manday

Restrict Playtime Duration [ &)
Playtime Duration

1h 4
Restrict Playable Hours "D
Start time

o000 2
End time

2100 2

Cancel

Step 7 — Next to Playtime Duration, select the maximum amount of time you
want your child to play video games on their PlayStation console.

Find out more advice or support at internetmatters.org f X n in
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PP

X
Friday

Festrict Flaytime Curation
Flaytime Duration

h 4
2h

Restrict Playable Hours
Starttime

00:00 4
End time 7

2100

Cancel

Step 8 - Under Restrict Playable Hours, select the Start time and End time for
when you're happy for your child to play games on their console. They won't be
able to access games outside of these hours.

Tap Save for each day.

Find out more advice or support at internetmatters.org f X n iNn
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P

x
Monday

Restrict Piaytime Duratian (’)
Playtime Duration

ih 0
Restrict Playable Hours
Start time

18:00 L
=] » 00 w
End time

2100 4

Cancel

Step 9 - Go back and select When Playtime Ends.

Find out more advice or support at internetmatters.org f X n iNn
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Set limits on when and how lang vour child can play.

Restrict Flaytime

Restrict
Duration and Playable Hours 5

h | Until 1:00, Every day

. When Playtime Ends >
Log Out of Console

@ Time Zone P
UTC+00:00 Lenden

Setting Conscle Restrictions "

‘¥ou can stop your child from changing parental controls on the L
consele

A & o

Home Hotifications Settings

Step 10 - Decide whether your child will receive a notification every five minutes
when their time has run out or if the console will log them out.

f X 30O in
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Notify Only

‘rour child will be notified every five mirutes that their O
playtime has run out,
Log Qut of Consale @
our cheld will be loaged out of the console.

Hom Natifications Settings

B} Turn on spending restrictions

The PlayStation Family app gives you an easy way to manage in-game and console
spending. You can set monthly spend restrictions or load limited funds for your

child to use.

To set up spending restrictions:

Step 1- From your child’s Setting screen, select Parental Controls.

Find out more advice or support at internetmatters.org f X n iNn
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child test @

Marme child test
Online ID outhoard-kings0
Sign-In i
Age :
loined 207272026
o 0
Allowed Games Communication Allowed

e‘ Parental Controls 5
+ Set feature restnchions based anyour child's age
Playtime Settings 5

Set when and haw long your child can play.

Privacy Settings
0‘ Manage your child's online wisibility and interactons >
with other players

Linked Services
B, B4

© Wiew services linked te your thild's acesunt

Authorised Apps
1 apps your child has allowed 1o access ther [

om
Il‘o See wt

A £ o]

Home Natifications Settings

Step 2 - Tap Monthly Spending Limit.

Find out more advice or support at internetmatters.org 'f X n iNn
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Restriction level )

Customise
Customised restriction levels
./. X
Restriction Level

Gameplay Restrictions
,.35 Games and Apps >
{)’ Online Communication >

Spending Restrictions

E Maonthly Spending Limit 5
Limit: £10.00

Other Restrictions

i Web Browsing 5
° Resteict

:ge Filtering for Online Content 5
estrict

Q"D“ Use of Playstation VRZ and PlayStation VR

a\ Restrict >
o Blu-ray Discs and DVDs >
Heme NMHN';'.icM Settings

Step 3 - Select Add Funds and follow the instructions for adding money to your
child’s account.

Find out more advice or support at internetmatters.org 'f X n iNn
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g it 3

Playtime Settings >
Activity
14 Feb - 20 Feb
om
$ ‘
St the time 2one on your chid's Sooount 1o gt a0ourate information
St Time Zone

View All Activity >
Monthly Spending Limit i ]
Your wallet balance L“ AddF d
£0.00 i)
£10.00 { Change Limit

Aalle Mar Ch be {201

Hame Notifcations Sattmgs

Step 4 - Back in the PlayStation Family app Monthly Spending Limit menu, select
Change Limit.

Find out more advice or support at internetmatters.org 'f X n iNn
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Playtime Settings

Activity

1 Feb - 20 Feb

Oom

Set the time tone on

View All Activity

chld's account

10 get acturate information

Set Time Zone

Monthly Spending Limit

Your wallet balance

£0.00

£10.00

Find out more advice or support at internetmatters.org

[5 Add Funds

Change Limit

Notifeations

wr wallet,

your child won't be able to

Lo

Settings

f X @Oin
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Monthly Spending Lirmit

Limnit the total amownt your child can spend on content
in a calendar month, Payments are made from the family
manager's wallet,

£0.00 -

Cancel

Step 5 - Select from the options available and tap Save.

Find out more advice or support at internetmatters.org f X n in
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9:27 (@ 03N

£0.00

£5.00

£10.00

£25.00

£50.00

£75.00

£120.00

Unlimited
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Monthly Spending Limit

Limnit the total amowunt your child can spend on content
in a calendar month, Payments are made from the family
manager's wallet,

£10.00 -

Cancel

Customise communication

As your child grows, the games they play are bound to become more social. Roblox,
Fortnite and Minecraft are all examples of social games which continue to be
popular among young people.

You can set limits for communication within their games as well as on their
PlayStation console.

However, to access communication features, your child might need to verify their
age. This helps to ensure adults and children are kept separate. If your child needs
to do this, you likely will have received an email from PlayStation.

To set communication limits:

Step 1- From your child's Settings menu in the PlayStation Family app, select

Find out more advice or support at internetmatters.org f X n in
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Privacy Settings
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@ A o

Meme Natifications Sertings

Step 2 - Go through each setting and change to Friends or No One. If your child is

aged 16 or older, you can try opening this up to others, but keep it restricted if
they're any younger.
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Custom
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Activity
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H How to restrict inappropriate content

When you first set up your child’'s PlayStation account, there are a several settings
you go through, including setting content restrictions.

Generally, these will be set based on your child’'s age, but if you've customised
them, make sure to review them every year as they grow. And remember that just
because your child meets age criteria, it doesn't mean they're necessarily ready for
older content.

To customise content settings:

Step 1- From your child's Settings menu in the PlayStation Family app, tap
Parental Controls.
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Step 2 - Under Gameplay Restrictions, tap Games and Apps.
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{)’ Online Communication >

Spending Restrictions

E Monthly Spending Limit 5
Limit: £10.00

Other Restrictions
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© Restrict
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Step 3 - Tap Age Level for PS5 Games. You can lower the age, but you can't go
higher than your child’'s actual age (based on their birthday that you entered). Tap
Save.

Repeat with Age Level for PS4 and PS3 Games.

Find out more advice or support at internetmatters.org f X n iNn



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

L)
internet
matters.org

Ml Age Level for P55 Games 5
™ Age of This Account: Age 8

mww Age Level for PS4 and P53 Games 3
Level 3: Age 7 or Older (Apprecimation)

Game Requests

Requests that you receive will appear here,

i your child requests 1o play a restricted game, you can make an
exception for that game and allow them to play it

Allowed Games

Games that you've allowed your child 1o play will appear
here.

Related settings

ES‘ Use of PlayStation VR2Z and PlayStation VR 5
8 festact

Find out more advice or support at internetmatters.org 'f X n iNn



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

L)
internet
matters.org

—

%
Age Level for PS5 Garnes

Set the age level for games that's appropriate for your child.
If you select [Age of This Account], the age level will be set
using your child’s date of birth and automatically updated
every year.

Age of This Account: Age 8 )
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Set the age level for games that's appropriate for your child.
If you select [Age of This Account], the age level will be set
using your child’s date of birth and automatically updated
eVery year.

Age of This Account: Age 8 ¥

Ratings of games that can be played:

Save

Cancel

Step 4 - Go back. Under Other Restrictions, review the settings to turn on
restrictions and set age limits for Blu-Ray Discs and DVDs.
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