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NETFLIX

Netflix Parental Controls
Controls & settings guide

Netflix's parental controls help our members discover
content that the whole family can enjoy. Every family

can customise the parental control tools to meet their
needs.
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BN How to manage a profile

Step 1- Open the app and log into your profile.
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Who's Watching?

Step 2 - Click My Netflix in the bottom right corner.
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Step 3 - Click the 3 horizontal lines in the top right corner.

Find out more advice or support at internetmatters.org
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My Netflix

Louis v

Notifications SeeAll )

Downloads
Programmes and films that you download
appear here.

smm Addto My List

! J Keep track of the programmes and films you
want to watch next.

Browse to add to My List

Trailers You've Watched
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My Netflix

Step 4 - Select Manage Profiles.
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Manage Profiles

App Settings

Account

Help

[4 signout

Version: 9.0.0 build 4
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Step 5 - Choose the profile you would like to change the settings on
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< Manage Profiles

You can now begin managing this account

ﬂ Managing what your child can watch

To set a maturity rating:

Step 1- From your child’s Edit Profile page, select Viewing restrictions.
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&  Edit Profile

Viewing restrictions
No restrictions

Profile lock
Add a 4-digit PIN to this profile

Display language
Change the language of the text you see on
Netflix across all devices.

Audio & Subtitle Languages
Choose the languages you like to watch
programmes and films in.

Subtitle appearance
Change the way subtitles appear on phones
and tablets.

III Autoplay next episode

On all devices

fij Delete Profile

Step 2 - Click Maturity ratings.

Find out more advice or support at internetmatters.org 'f X u N



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

o
internet
matters.org

120200 = 3.l D @4

¢ Viewing restrictions

@ Maturity ratings

No restrictions

® Block titles

None

Step 3 - Here you can choose which age ratings you are comfortable with your
child watching. You can also click the Children’s profile option, which will mean
your child will only see child-friendly content.

Find out more advice or support at internetmatters.org 'f X u N



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

o
internet
matters.org

12:16 %2 © & © ¥
< Maturity ratings

Only titles with the selected ratings will be shown on this
profile.

Allow all ratings

®u
PG
12
15
18

Children's profile

Only see child-friendly TV programmes and films

To block specific titles:

Step 1- From the Viewing restrictions menu, click Block titles
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¢ Viewing restrictions

@ Maturity ratings

No restrictions

® Block titles

None

Step 2 - In the box, type in the title of any TV show or movie you do not want your
child to access, and then click the title you want to block from the dropdown.
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<& Block titles

Blocked titles will not be shown on this profile.

Enter a TV show or movie name

£} setaPIN

To set a PIN:

Step 1- From your child’s Edit Profile page, select Profile
lock.
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&  Edit Profile

Viewing restrictions
No restrictions

Profile lock
Add a 4-digit PIN to this profile

Display language
Change the language of the text you see on
Netflix across all devices.

Audio & Subtitle Languages
Choose the languages you like to watch
programmes and films in.

Subtitle appearance
Change the way subtitles appear on phones
and tablets.

III Autoplay next episode

On all devices

e

lj Delete Profile

Step 2 - Click the Create profile lock button.
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& Profile lock

Create a profile lock

Make this profile private by adding a
4-digit PIN that will need to be entered to
access it.

Create profile lock

Step 3 - Type in your password and press Enter.

Find out more advice or support at internetmatters.org
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Enter your account password
to create a profile lock.

Password

Forgot password?

Enter Cancel
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Step 4 - Choose a 4-digit PIN and click Save.
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Add a 4-digit PIN to
create your profile lock

Save Cancel
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This PIN will now be required to access this account.

Turning off autoplay

Netflix's autoplay feature, which automatically plays the next episode after
watching an episode of a TV show, can cause people to watch Netflix for longer

Find out more advice or support at internetmatters.org 'f X n N



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

L]
internet
matters.org

than they had originally planned. This feature can be turned off to help balance
screen time.

To turn off autoplay:
Step 1- Go to your child’s Edit Profile page.
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&« Edit Profile

Viewing restrictions

No restrictions

Profile lock

Add a 4-digit PIN tc

Display language

Autoplay next episode

llj Delete Profile
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Step 2 - Scroll down to the bottom of the page and toggle the Autoplay next

episode option.
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Edit Profile

Viewing restrictions
No restrictions

Profile lock
Add a 4-digit PIN to this profile

Display language
Change the language of the text you see on
Netflix across all devices.

Audio & Subtitle Languages
Choose the languages you like to watch
programmes and films in.

Subtitle appearance
Change the way subtitles appear on phones
and tablets.

Autoplay next episode

On all devices

Autoplay previews
On all devices

lij Delete Profile
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