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Microsoft Family Safety
Controls & settings guide

Microsoft Family Safety offers a comprehensive suite of
tools to help parents support their children’s online
safety. From screen time limits and content filters to

activity reports and purchase approvals, it ensures kids

can explore and learn in a secure digital environment.

Find out more advice or support at internetmatters.org f X n in



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

L)
internet
matters.org

n Setting up a Family Group

To set up a family group, you must first sign into or create a Microsoft account.
Once this is done, you can add your child to the group.

To set up a family group:

Step 1- Open up Microsoft Family Safety in your browser or through the app. Then
click Join Now in your browser, or Get Started on the app, to begin making your
profile.

Bf Microsoft | Account wep yel

Join the family group

Here's a little glimpse of what a family group offers ta you and your loved ones:

! 1 « Keep your family safer online with features like screen time limits or content
q filters

+ Share Microsoft 365 Family

e + Stay organized with a shared calendar
4 + Gather all of your ideas in one place with a shared OneNote
="
i
< 1 you want 1o join, you'l need to sign in on the next page

ore about family groups

Step 2 - You will be prompted to sign into your Microsoft account. If you do not
have an account, you can choose to create one from this screen.

B Microsoft

Sign in

No account? Create onel

€y Sign-in options

Termsofuse  Privacy & cookies ---
Use private browsing If s is rot your device, Lescr more

Step 3 - Once signed in, your family group will be created. You can now begin
adding your children to the group.
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i Family Safety

Add a family member

" . Your family

2 How to add a child to the group

Once you have logged in and created a group, you can begin adding child
accounts. To do this, your child must have an email address and a Microsoft
account. You can create these while adding the child to the group.

To add a child's profile to your family group:

Step 1- From your family group homepage, go to the top right corner of the page
and click Add a family member.

3 Family Safety

" .+ Your family

Step 2 - Now decide whether you would like to add a member or an organizer. If
you are adding a child, select member, while if you are adding a fellow
parent/guardian you should choose organizer.
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What role should they have?

Member Organizer

Can edit their settings. Can edit family and
based on age safety settings

|_ Cancel |

Step 3 - Once you have selected member, choose how to add your child to the
group. You can invite them through their WhatsApp, phone number, or email. If
your child does not have any of these, you can choose to create a Microsoft email
account for them by clicking Create an account.

Add member

(2 Invite using WhatsApp

or

I Enter a phone number or email J

Na email or phone number? Create an account

[ ]

Step 4 - If you choose to create an account, you will be taken to Outlook account
creation, where you will have to set an email address and password. If this is your
child's first email address, make sure they understand that they should not share
their account information with people online.
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Outlook

B2 Microsoft

Create account

Connect, organize, and get things done with email
and calendar from Outlook.com.

New @outlook.com

Step 5 - After creating an email address and password and completing a quick test
to prove you are human, you must provide parental consent for your child to have a
Microsoft account. This involves typing your name at the bottom of a terms and
conditions form. Reading through the form will let you know the information and
data Microsoft will collect about your child.

B® Microsoft

[Give consent for Kid's Microsoft account]

What is a Microsoft

like an adult's account in some ways. You
your family group and aiso choose to
y settings to help your child explore

technology safely.

What information will Microsoft have about your child?
To create a Microsoft account. you'll need to provide some
personal details about your child such as:
* Name
* Dateof birth
* Email address i
= Alternate contact info (like 3 phone number for account 4
security).

One ted a Microsoft a

Step 6 - You can also choose whether or not to allow children to sign in to non-
Microsoft apps and games using their Microsoft account. If you want to let your
child use non-Microsoft apps, check the box.
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2= Microsoft

Can Kid use non-Microsoft apps with this

account?

Step 7 - Your child's account is now created and a part of your family group. Click
Family Safety to be taken to the Family Safety homepage, where you can begin
setting controls.

B Microsoft

Kid’s Microsoft account has been created!
They can use their account with all Microsoft products, websites.
online services, and apps.

d Kid is now in the family group
- Here's their default Window afety Sattings

Device screentime limit (7 Na fimits

B} Choosing child account settings

When you first go onto the Family Safety homepage after adding a child to the
family group, you will be asked to apply settings for them. You can change these
settings at a any time in the future by clicking the gear icon at the top of the

homepage.

These settings include:

Age rating - This is the age limit which will filter out content designed for users
above the age limit.
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Web safety — Toggling this option on will block unsafe browsers and mature
content from the device.

Ask to buy - Your permission will be required for any purchases your child wants to
make.

Weekly email — A report will be sent to you every week with details on your child's
digital activity.

Child's activity - By toggling this on, you can also have your child's activity sent to
you by email.

Child’s account settings

Settings are applied across all of Child's activities

Set an age limit which will filter out inappropriate

U AgeRating apps, games. and media

Unsafe browsers and mature content s blocked
Web safety while safe search is enabled on Bing. You can
manually unblock browsers on your device,

Ask to buy Requires permission for each purchase

Get a weekly report sent to you, Child, and other

Weekly il
St organizers in the family about Child's activity

Child's activity Get Child's activity sent to you on your email. Send Email

Connecting devices

You can connect your child's devices to Microsoft Family Safety, allowing you to set
screen time limits and view your child's activity.

To connect a device:

Step 1- From your child's profile, click the How to connect a device button, under
the Screen Time section.

L]
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o Switch family member
Child Account s Y @ Q-

) Chikdtest12321@outlookcom

=

B Windows ) Xboxr @ Edge [J Mobile

Screen time

Add Child's devices to get started
For screen time features to work. Child will need to sign in to a Windows device. K
ow vice

Feedback

Step 2 - Here you will have the choice of multiple devices, including Windows 10
devices, Xbox, Androids and iPhones, and clicking on them will give you step-by-
step instructions on how to connect them to Microsoft Family Safety.

How to connect a device

Choose a device to connect to Family Safety:

~ [ Windows 10 devices

To add Child's Microsoft account to a Windows 10 device:

1. Go to ¥ Windows Settings

2.Goto & Accounts

3. Go to b Family & other people

4. Under Your family, select your child. then select Allow. Once they sign in.
this device will appear in their connected devices

Make sure your child's account is set as a standard user. Family features may
not work properly if your child's account is set as an administrator,

Once these devices are connected, you can begin setting screen time limits and
tracking their activity.

I} setting screen time limits

The ability to set screen time limits on your child's device is one of the key features
of Family Safety. The way in which limits are applied varies based on the device that
the limit is being set on.

To set a screen time limit on Windows 10 & Xbox:

Step 1- From your child's profile page, click on the device which you wish to set

L]
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screen time limits on.

e Child Account &

O Mobile

@ Setnse

Screen time

Add Child's devices to get started

For screen time features to work. Child will need 1o sign in to a Windows device.

How to connect a device

| |

Step 2 - On the device page, click Turn limits on.

Devices  Apps and games

Create healthy habits with screen time limits for Child's devices. See how much time Child has left for the day, give them more
time, or decide time's up. Set or edit time limits for their Windows devices below.

s Windows 10 devices
S 1o device connected

Screen time limits are turned off for Windows 10 device. Currently, Child can use their Windows 10 device
as much as they want.

‘Windows settings

Activity reporting
@ o

See your child's activity on all of their Windows devices when they use apps, play games.

=

Step 3 - Now you can begin editing the time limits. Select a day to start changing

the screen time allowance.

Devices  Apps and games

Create healthy habits with screen time limits for Child's devices. See how much time Child has left for the day, give them more
time, or decide time’s up. Set or edit time limits for their Windows devices below.

wm Windows 10 devices

S 1 device connected

Day Time limit
Sunday 15h
Monday 15h
Tuesday 15h
Wednesday 15h
Thursday 15h
Friday 15h
Saturday 15h

Available times

07:00 AM to 10:00 PM

07:00 AM to 10:00 PM

07:00 AM to 10:00 PM

07:00 AM to 10:00 PM

07:00 AM to 10:00 PM

07:00 AM to 10:00 PM

07:00 AM to 10:00 PM

Find out more advice or support at internetmatters.org
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Step 4 - Here you can select which days the limit applies to, use a slider to decide
the total hours your child can use the device for each day, and set schedules of
available times that your child can play, for example stopping them from using the

device close to bedtime.

Edit time limit

Choose which days to set limits on their Windows 10 devices

Selecta time limit for how long they can use them for:

15h

Set a schedule of availzble

en
07:00 AM to| 10:00 PM

+ Add a schedule

To set screen time limits on mobile:

Unlike Windows and Xbox, screen time limits can not be set on the mobile device
itself. However, limits can be set on the apps that your child uses on their mobile.

Step 1- From your child's profile page, select Mobile.

B Windows %) Xboxr @ Edge| [J Mobile

Screen time

Child Account S

3 Childtest12321@outiook.com

Settings

Spending
B Manage

Payments & purchases

Add Child's devices to get started

For screen time features to work, Child will need to sign in to a Windows device.

How to connect a device

Switch family member

o Child

Feedback -

Step 2 - Scroll down to the apps and games section, and select the app you would

like to set time limits on.

Find out more advice or support at internetmatters.org
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i Family Safety

Apps and games

App and game limits
@ on

Too much time spent watehing videos or playing games? Set limits on Child's apps and games to help them stay focused and
get a healthy balance of screen time throughout the day.

P Search

Installed apps and games Daily average + Limit
[ Instagram Lo ]
Security 1 min
WhatsApp 1 min
(W1 Aliexpress
a

Amazon Shopping m

Step 3 - To set time limits on the app, click Set a limit. You can also block the app
altogether if you want your child spending no time on it. To do this, click Block app.
You can unblock it at any time.

H Family Safety

app limits below;

e
st .
W 23021RAA2Y

3 Connected devices: 1 ~+ How to connect a device
See how much time Child has left on Instagram, give them more time, or decide time's up

App and game limits

23021RAA2Y

-
Too much time spent on Instagram? Set a limit for when or how long this family member can use this app. * —

=3 r @

€ engiisn (United States)  (ZED Your Privacy Choices  Gonsumer Health Privacy PriacySicookies  Temsofuse  Comtactus  Fecoback  Manageeookies  © Mierssoft 2025

Step 4 - Now you can edit your child's screen time allowance on this app. The
options available are similar to the controls allowed on Windows and Xbox, with the
ability to select which days the limit applies to, use a slider to decide the total
hours your child can use the app each day, and set schedules of available times
that your child can play.
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Set limit

Choose which days to set limits on Instagram
Every day v

Select how long they can use it for

no limit

Seta schedule for when they can use it

07:00 AM to| 10:00 PM W

ﬂ Microsoft Edge controls

Settings can be applied to manage your child's experience when using Microsoft
Edge, Microsoft's own browser.

To change the controls on your child's browser:

Step 1- From your child's profile page, select Microsoft Edge.

Switch family member

Child Account Spencing g Q-

Payments & purchases

B Windows ) Xbox | @ Edge | O Mobile

Screen time
® .
s o
Add Child's devices to get started
For screen time features to work. Child will need 1o sign in to a Windows device. k

Feedback

Step 2 - You are now on the Microsoft Edge controls page. At the top, you can see
your child's activity on Microsoft Edge, including websites they visit and terms they
search. This will only work if you ensure that your child uses the Microsoft Edge
browser.

L]
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i1 Family Safety

0 7Chi|drAccount @ T B e -I'\é o

B8 Windows @) Xbox @ Edge [] Mobile

@ Web safety with Microsoft Edge

Filters and activity reporting only work when Child is using the Microsoft Edge browser. Learn more

Activity This week (Jan 22 - Jan 28}

Searches

No recent search activity

Websites

No recent website activity

Step 3 - If you scroll down further, you will come to the Filter Settings. This section
has various filter options:

Filter inappropriate websites and searches - Toggling this on will prevent your
child from viewing mature content on Microsoft Edge. It will also block any other
browsers from being used, to ensure they must use Edge.

Only use allowed websites — Turning this setting on will mean your child can only
access sites that you have specificially marked as allowed. Every other website will
be blocked. This is a good option for younger children who are not quite ready to
surf the entire internet yet.

Blocked sites — Typing a website address into this box and clicking the plus sign
will make it so your child can't access the site. You can unblock a site at any time.

Allowed sites - This setting is only needed if you choose to turn on the Only use
allowed websites control. Like with blocked sites, typing a website address into
the box and clicking the plus sign will make it so your child can access the site.

3 Family Safety

Filter settings

Filter inappropriate websites and searches
@ o

wsers and only allow Microsoft Edge

Only use allowed websites
@ ) o

Blocked sites

Allowed sites

Find out more advice or support at internetmatters.org f X n in
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Turning on activity reporting

Activity reporting is switched on for all devices by default. This setting can be
switched off and on for each device independently.

To change activity reporting settings:

Step 1- From your child's profile page, click on the device that you want to change
the reporting setting for.

e Child Account i B Soena Q- '

[l Windows @@ Xbox (@ Edge [J Mnn-\e]

Screen time

Add Child's devices to get started

For screen time features to work. Child will need to sign in to a Windows device,

How to connect a device

Step 2 - Scroll down to the bottom of the device's page, where you will find a
section with an Activity reporting toggle. Toggle it on if you would like to see your
child's activity on the device, or off if you do not want to see this information.

i Family Safety

ices when they use apps, play games,

n Managing spending

Find out more advice or support at internetmatters.org f X n in



https://internetmatters.org
https://www.facebook.com/InternetMatters
https://twitter.com/IM_org
https://www.youtube.com/user/internetmatters
https://www.instagram.com/internetmattersorg/
https://uk.linkedin.com/company/internet-matters

L)
internet
matters.org

You can control how your child spends money in the Microsoft and Xbox store by
giving them a prepaid balance or having them require parental approval before
each purchase. You can also stay informed about every purchase they make with
activity reporting.

To manage your child's spending:

Step 1- From your child's profile page, go to the Spending tab.

e Child Account g Q-
B Windows &) Xbox @ Edge [ Mobile
Screen time

—

Add Child's devices to get started

For screen time features to work. Child will need o sign in o a Windows device.

How to connect a device

Step 2 - You are now in the spending hub. At the top of the page, there is a toggle.
Turn this on if you want to be notified whenever your child makes a purchase.

i1 Family Safety

Home » Child's overview > Spending

Freedom to spend responsibly

Stay informed about Child's spending, while allowing them to shop on their own at the Microsoft or Xbox store within limits,
using money in their Microsoft account.

Learn more

[Get notified about every purchase Child makes @) On ]

Child's payment methods

Microsoft account balance Add money Credit cards How to add a card

. No balance E No credit cards

United Kingdom

No approval needed for using this money or gift cards Require approval for every purchase (D) @@ o

Feedback

Step 3 - Using Family Safety, you can top up your child's Microsoft account balance.
Doing this will allow your child to shop freely, without any risk of them spending
more than you want them to. To top up the balance, simply click add money in the
top corner of the Microsoft account balance widget.

Find out more advice or support at internetmatters.org f X n in
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i Family Safety

Home » Child's overview > Spending

Freedom to spend responsibly

Stay informed about Child's spending, while allowing them to shop on their own at the Microsoft or Xbox store within limits,

using money in their Microsoft account.

Learn more

Get notified about every purchase Child makes @) On

Child's payment methods

Microsoft account balance Add money

No balance
United Kingdom

No approval needed for using this money or gift cards

Credit cards How to add a card
- No credit cards

Require approval for every purchase (0) @@ on

Feedback

Step 4 - You can top up the balance with £10, £15, £25 or £50. Please note that this
money can not be withdrawn from the Microsoft account after it is deposited.

2% Microsoft

You're adding money to this Microsoft account:

Child Account
Childtest1233@outlook.com

Choose the amount to add to their account

£25.00

£50.00

Funds can't be exchanged for cash, except as required by law. No refunds.

See the Terms and Conditions

Cancel

Step 5 - A credit card can be added to the account so that money only needs to be
sent to the account when a purchase is being made. To keep control over your
child's spending when using a credit card, toggle on the require approval before
every purchase setting, so that your child can't make purchases without your

permission.

Find out more advice or support at internetmatters.org
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mily Safety
Home » Child's overview > Spending

Freedom to spend responsibly

Stay informed about Child's spending, while allowing them to shop on their own at the Microsoft or Xbox store within limits,
using money in their Microsoft account.

Learn more

Get notified about every purchase Child makes @) On

Child's payment methods

Microsoft account balance Add money Credit cards How to add a card

No balance n No credit cards

United Kingdom

No approval needed for using this money or gift cards Require approval for every purchase (D) @@ on

—
Feedback

Step 5 - Spending activity can be viewed at the bottom of the page, so that you
can see everything your child has purchased over the last 90 days. This allows you
to keep track of how much they're spending and make sure they're not purchasing
inappropriate apps and items.

Family Safety

No balance ! No credit cards

United Kingdom

No approval needed for using this money or gift cards Require approval for every purchase (' @ o

Spending activity

Crilds PayPl (azonbuterpicksi@yahon.coul]
n Xbox Game Pass Utimate S Jan 4

To see purchases older than 30 days. sign in to Child's account. go to Payments & billing and select Order history,

Spending settings
Activity reporting

@ o

See your child's spending activity on all of their devices.

Find out more advice or support at internetmatters.org f X n iNn
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