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Id Mobile Safety

Controls & settings guide
All iD mobiles are set to restrict access to adult content,
but you can also choose to restrict content suitable for

12+. Content blocking will only work when the device is
using the mobile network, not the home WiFi.
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BN Restrict adult content

While content restrictions are activated on the device, if anyone tries to access an
age-restricted site (gambling, adult content, etc.) they'll be directed to the iD
Network content control webpage instead.

To enable the adult content filter:

Step 1- Open your iD Mobile app and go to the Plan page.
Step 2 - Select Manage your iD services.
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Add-ons.

Switch plan 2

-'1} View add-ons.
YDU ra llowa nces. Runmning low and need a top up? Check out >

f add-ons.
Renews in 19 days. our range of add-ons

;)] Data remaining. & Minu Need help?
. s . :ﬂ Upgrades.

U nll m It e d U n "I m Check if you're eligible now, and upgrade to >
one of our great value plans in a few simple
clicks.

L} UK & Roam Beyond

kB L] YoursiM/esIM.
Running low? Purchase or check in an your Activate your SIM or block your SIM/eSIM if ?

active add-ons. it's lost or stolen.

@ Manage your iD services.

_ @D iD Perks. Take contral of your plan by maraging your 2
L™ Enjoy epic discounts and savings from services.
, big-name brands.
> [ Explore Perks J @ Customer service PIN.
Use your PIN to verify your identity when >

speaking with us.

P Refer a friend. X
<& % Earn up to £70 cashback! Ti SwitchtoiD.

Switch your number to iD Mobile and >
@ ( Refer now 1 disconnect your old account.

Step 3 - Ensure the Adult content filter is toggled on.
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Step 4 - Click Save to confirm.
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Manage iD Services.

Adult content filter.
Turn on and off the services that are linked to this iD Mohile Block your SIM from accessing adult content.

plan. Changes may take up to 10 minutes to take effect.

Adult content filter. International.
Block your SIM from accessing adult content. Use your phone to make international calls and
send messages.

International.

Use your phone to make international calls and
send messages.

Roaming.
Use your phone abroad to make and receive calls
and messages.

Roaming.
Use your phone abroad to make and receive calls Premium.

and messages. Make premium calls and send premium messages.
Premium. Voicemail.

Make premium calls and send premium messages. Allow others to leave voicemail messages when

they can't reach you.
Voicemail.
4 . Cancel

Allow others to leave voicemail messages when

they can't reach you. | ]
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P2 set a bill cap

Bill capping allows you to limit your child's extra usage charges, to prevent them
from over using their phone and increasing their monthly bill without your
knowledge.

To set a bill cap:

Step 1- Open your iD Mobile app and go to the Bills page.
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Step 2 - Select Manage bill cap.

Step 3 - Move the slider or type in the amount you want to limit the bill to.

Step 4 - Click Save to confirm.
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Your next hill so far.
NN2/25 - 1211125

£25.99

Your payment will be taken by Direct Debit on or
around the 12/26/25.

View full bill breakdown v

Bills are produced on the same date each month and this is the same:
day your allowances are reset.

Previous bills.

View your bills from the last
12 months.

[ View previous bills ]

Payments. >

Manage your Direct Debit, make a
payment or view your payment history.

Need help with your bill? >
‘ Manage hill cap >
Billing method >
@ =} @
Home Bills Pian More

Find out more advice or support at internetmatters.org
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Bill capping.
What would you like to limit your extra usage charges
to?

Drag the slider or type in an amount to set a bill
cap.
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FYL. Just 50 you know, your bill cap only applies to
usage charges. It does not include your monthly plan
cost, add-ons, or extra service charges like paper
hilling.
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